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Third ORSA Telecommunications Conference (Boca Raton, March 1995)
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Construction of the Stationary Regime of Queues with Locking. Stoch. Proc. Appl., 26:2 (November
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The Stochastic Economic Lot Scheduling Problem: Heavy Traffic Analysis of Dynamic Cyclic Policies.
Operations Research, 48:1 (January-February 2000), pp. 136-154 (with D. M. Markowitz and L. M.
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Polling Systems in Heavy Traffic: A Bessel Process Limit. Mathematics of Operations Research, 23:2
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pp. 524-534 (with L. M. Wein).

Fluid and Diffusion Limits for Queues in Slowly Changing Environments. Commun. Statist.-Stochastic
Models, 13:1 (1997), pp. 121-146 (with G. L. Choudhury, A. Mandelbaum and W. Whitt).

Heavy Traffic Analysis of the Dynamic Stochastic Inventory-Routing Problem. Transportation Science,
33:4 (November 1999), pp. 361-380 (with R. Rubio and L. M. Wein).

On Pooling in Queueing Networks. Management Science, 44:7 (1998), pp. 971-981 (with A.
Mandelbaum).

Robust Admission Control for Heterogeneous ATM Systems with Both Cell and Call QoS Requirements.
Teletraffic Contributions for the Information Age, V. Ramaswami and P. Wirth (editors), Elsevier, 1997,
pp. 1421-1432 (with D. Mitra and J. Wang).

A Critically Loaded Multirate Link with Trunk Reservation. Queueing Systems, 28 (1998), pp. 157-190
(with A. A. Puhalskii).

Robust Dynamic Admission Control for Unified Cell and Call QoS in Statistical Multiplexers. /EEE J.
Sel. Areas in Commun., 16:5 (1998), pp. 692-707 (with D. Mitra and J. Wang).

Strong Approximations for Markovian Service Networks. Queueing Systems, 30 (1998), pp. 149-201
(with A. Mandelbaum and W. A. Massey).



Call Admission: A New Approach to Quality of Service. Queueing Systems, 38 (2001), pp. 125-148 (with
A. Shwartz).

Time Varying Multiserver Queues with Abandonment and Retrials. Teletraffic Engineering in a
Competitive World, P. Key and D. Smith (editors), Elsevier, 1999, pp. 355-364 (with A. Mandelbaum, W.
A. Massey and B. Rider).

Pricing in a Large Single Link Loss System. Teletraffic Engineering in a Competitive World, P. Key and
D. Smith (editors), Elsevier, 1999, pp. 737-746 (with C. A. Courcoubetis).

Designing a Call Center with Impatient Customers. Manufacturing and Service Operations Management,
4 (2002), pp. 208-227 (with O. Garnett and A. Mandelbaum).

The Multiclass GI/PH/N Queue in the Halfin-Whitt Regime. Advances in Applied Probability, 32 (2000),
pp. 564-595 (with A. A. Puhalskii).

Waiting Time Asymptotics for Time Varying Multiserver Queues with Abandonment and Retrials.
Thirty-seventh Annual Allerton Conference, 1999, pp.1095-1104 (with A. Mandelbaum, W.A. Massey
and A.L. Stolyar).

Queue Lengths and Waiting Times for Multiserver Queues with Abandonment and Retrials.
Telecommunication Systems, 21 (2002), pp. 149-172 (with A. Mandelbaum, W.A. Massey, B. Rider, and
A.L. Stolyar).

Dimensioning Large Call Centers. Operations Research, 52 (2004), pp. 17-34 (with S. Borst and A.
Mandelbaum).

Providing Bandwidth Guarantees Over a Best-effort Network: Call Admission and Pricing. /EEE
INFOCOM 2001, 2001 (with C.A. Courcoubetis and A. Dimakis).

Fluid and Heavy Traffic Diffusion Limits for a Generalized Processor Sharing Model. Annals of Applied
Probability, 13 (2003), pp. 100-139 (with K. Ramanan).

A Brownian Control Problem for a Simple Queueing System in the Halfin-Whitt Regime. Systems and
Control Letters, 51 (2004), pp. 269-275 (with R. Atar, A. Mandelbaum).

Scheduling a Multi-Class Queue with Many Exponential Servers: Asymptotic Optimality in Heavy-
Traffic. Annals of Applied Probability, 14 (2004), pp. 1084-1134 (with R. Atar, A. Mandelbaum).

A New and Simple Policy for the Continuous Review Lost Sales Inventory Model, unpublished
manuscript, 3/18/04 (Semantic Scholar, Corpus ID: 16270438)

An Asymptotically Optimal Policy for a Quantity-Based Network Revenue Management Problem,
Mathematics of Operations Research, 33 (2008), pp. 257-282 (with Q. Wang).

The Heavy Traffic Limit of an Unbalanced Generalized Processor Sharing Model, Annals of Applied
Probability, 18 (2008), pp. 22-58 (with K. Ramanan).

A Stochastic Programming Based Inventory Policy for Assemble-To-Order Systems with Application to
the W Model, Operations Research, 58 (2010), pp. 849-864 (with M. Dogru and Q. Wang).

Optimal Server Scheduling in Hybrid P2P Networks, Performance Evaluation, 67 (2010), pp. 1259-1272
(with S.Borst and B. Zhang).

On the Core of Cooperative Queueing Games, Operations Research Letters, 39 (2011), pp. 385-389 (with
U. Ozen and Q. Wang).

A Stochastic Program Based Lower Bound for Assemble-to-Order Inventory Systems, Operations
Research Letters, 40 (2012), pp. 89-95 (with Q. Wang).

Asymptotically Optimal Dynamic Pricing for Network Revenue Management, Stochastic Systems, 2
(2012), pp. 232-276 (with R. Atar).



Economic Models of Sponsored Content in Wireless Networks with Uncertain Demand, SDP 2013 —
IEEE INFOCOM Workshop (with M. Andrews, U. Ozen and Q. Wang).

Asymptotically Optimal Inventory Control for Assemble-to-Order Systems with Identical Lead Times,
Operations Research, 63 (2015), pp. 716-732 (with Qiong Wang).

Optimal Rate Allocation for Adaptive Wireless Video Streaming in Networks with User Dynamics, /EEE
INFOCOM 2014 pp.406-414 (with V. Joseph and S. Borst).

Pricing Sponsored Content in Wireless Networks with Multiple Content Providers, SDP 2015 -IEEE
INFOCOM Workshop (with M. Andrews and Y. Jin).

Optimal Rate Allocation for Video Streaming in Wireless Networks With User Dynamics, IEEE/ACM
Transactions on Networking, 24 (2016), pp. 820-835 (with V. Joseph and S. Borst).

Assemble-to-Order Inventory Management via Stochastic Programming: Chained BOMs and the M
System, Production and Operations Management, 26 (2017), pp. 446-468 (with M. Dogru and Q. Wang).

On the Use of Independent Base-Stock Policies in Assemble-to-Order Inventory Systems with
Nonidentical Lead Times, Operations Research Letters, 44 (2016), pp. 436-442 (with H. Wan and Q.
Wang).

A Truthful Pricing Mechanism for Sponsored Content in Wireless Networks, /[EEE INFOCOM 2016
(with M. Andrews and Y. Jin).

Asymptotically Optimal Inventory Control for Assemble-to-Order Systems, Stochastic Systems, Articles
in Advance (with H. Wan and Q. Wang).

A Continuous-class Queueing Model with Proportional Hazards-based Routing, unpublished manuscript,
SSRN 3390476 (with N. Master, C. Wang, and L. Wein).

A Survey of Recent Progress in the Asymptotic Analysis of Inventory Systems, Production and
Operations Management, 30 (2021), pp. 1718-1750, (with D. A. Goldberg and Q. Wang).

Asymptotically Optimal Control of a Centralized Dynamic Matching Market with General Utilities,
Operations Research, 70 (2022), pp.3355-3370 (with J. H. Blanchet, V. Shah, L. M. Wein, and L. Wu).

Parallel Server Systems in Extended Heavy Traffic, Queueing Systems, 100 (2022), pp. 277-279 (with R.
Atar and E. Castiel).

Parallel Server Systems under an Extended Heavy Traffic Condition: A Lower Bound, submitted for
publication (with R. Atar and E. Castiel).

Asymptotic Optimality of Switched Control Policies in a Simple Parallel Server System under an
Extended Heavy Traffic Condition, submitted for publication (with R. Atar and E. Castiel).



